Ultrafast Email Settings Update Guide

The Internet is always changing and in order to keep up with those changes, Ultrafast Wireless is making
necessary upgrades to our email servers to increase security and to combat the growing problem of
spam and junk email. Please use this guide to make the necessary changes to your email program.

If you have any questions or need assistance making the changes please call 705-726-4063 and ask for
email technical support. You can also bring affected computers and devices to our office at 169 Bayfield
Street in Barrie and we will input the settings for you without charge.

Outlook

Open Outlook
Click on Tools and then on Account Settings
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3. On the email tab highlight your email account and click on Change

Account Settings u

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail | Data Files | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books |

@ @ setasDefaut X Remove # &

Name Type
I Cultrafastwireless.com POP/SMTP (send from this account by default)

é New... 'ﬁ* Repair...

Selected e-mail account delivers new e-mail messages to the following location:

Personal Folders\Inbox
in data file C:\Users\Tech\AppData\Local\Microsoft\Qutlook\Outlook. pst




4. Click the More Settings button

-
Account Settings | o

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail | Data Files | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books |
Change E-mail Account Foem @ P - - u

Internet E-mail Settings
Each of these settings are required to get your e-mail account working. [ N

User Information Test Account Settings
Your Name: (A ’ After filing out the information on this screen, we
; recommend you test your account by dicking the
E-mail Address: | Bultrafastwireless.com i button below. (Requires network connection)
Server Information
. [ Test Account Settings ... |
| Account Type: lpop 3 [_,,J
]| Incoming mail server: 'mail.drlogick.com ’
Outgoing mail server (SMTF): | maildrlogick.com \
Logon Information
| User Name: [ @ultrafastwireless.com |
Password: ; Rt ]
\ —F" Remember password
Require logon using Secure Password Authentication (SPA) More Settings ...

| <Back || Next> | [ cancel |




5. Click the Outgoing Server Tab

6. Place a checkmark in the box beside My outgoing server (SMTP) requires authentication
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ComecﬁonlAdvancedI

My outgoing server (SMTP) requires authentication
@ Use same settings as my incoming mail server

() Log on using
User Name: }
! Password: [
! [ | RememDer password
i [ |Require Secure Password Authentication (SPA)
i () Log on to incoming mail server before sending mail
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Account Settings = |
E-mail Accounts
You can add or remove an account. You can select an account and change its settings.
E-mail | Data Files | RSS Feeds | SharePoint Lists | Internet Calendars | Published Calendars | Address Books |
|
q 3 [ 22 [
Change E-mail Account SRR 2)
Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

o - Settings
Internet E-mail Settings
- I  the information on this screen, we

u test your account by dicking the

Requires network connection)

7. The option Use same settings as my incoming mail server should be fine but if you wish you

may type in your email address and password for the Log on using option.



8. Next, click on the Advance tab and put a checkmark in the box beside This server requires an
encrypted connection (SSL). The port number should automatically change to 995

Internet E-m;il Settings M

’ General I Outgoing Server I Connection I
Use Defaults

This server requires an encrypted connection (S5L)

Incoming server (POP3): 59 5]

L] , W
| Use the following type of encrypted connection: | None E]?
| Server Timeouts

Short = Long 1minute
! Delivery

[ Leave a copy of messages on the server
|Remove from server after [ 19 'j | days

| Remove from server when deleted from 'Deleted Items'

9. Click OK and the window will close
10. Click Next and then Finish on the next screen
11. Click on Close and you are done



Thunderbird

il

Open Thunderbird

Locate your email address on the left hand side of the program screen
Highlight your email with a single click

On the main view of the screen under Accounts click View settings for this account
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li’l’ Write a new message

Accounts

View settings for this account I

Create a new account:
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5. Click Server Setting under your email address account settings. Click the dropdown box beside
Connection security and choose SSL/TLS. The port number should change to 995 automatically.

[ Account settings ol Wl it —. - ==L

Composition 8 Addressing
Junk Settings
Disk Space
Return Receipts
Security

4 Local Folders
Junk Settings
Disk Space

Outgoing Server (SMTP)

Account Actions v

Server Type:  POP Mail Server

Server Name:  mail.drlogick.com| Port: 79?5:%{ Default: 995

User Name: @ultrafastwireless.com

Security Settings

Connection security: [ SSL/TLS V]

Authentication method: [ Normal password V]

Server Settings

Check for new messages at startup

Check for new messages every _—IO[—EJI minutes
Automatically download new messages

["] Fetch headers only

Leave messages on server

For at most 14 ,*; days
Until I delete them

Message Storage

[] Empty Trash on Exit
Message Store Type: \ One large file (mbox) v)

Local directory:

E:\Users\Tech\A;;:ﬁata\Roaming\Thunderbif&ibrofiles\tSj

[ OK ] [ Cancel




6. Click Outgoing Server (SMTP)
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4

@ultrafastwireless.c...
Server Settings
Copies & Folders
Composition & Addressing
Junk Settings
Disk Space
Return Receipts
Security

4 Local Folders

Junk Settings

Outgoing Server (SMTP) Settings

When managing your identities you can use a server from this list by selecting
it as the Outgoing Server (SMTP), or you can use the default server from this
list by selecting "Use Default Server".

@ultrafastwireless.com - mail.drlogick.com (Default)

| Add... I

| Remove

|
’ Set Default I

Outgoing Server (SMTP) |

Account Actions b ]

Description:
Server Name:

Port:
User Name:
Authentication method:
Connection Security:

<not specified>
mail.drlogick.com

25

aaron@ultrafastwireless.com
Password, transmitted insecurely
None




7. Highlight your email account and click on the Edit button

[ Account Settings el Wil i, s
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@ultrafastwireless.c...
Server Settings
Copies & Folders
Composition & Addressing
Junk Settings
Disk Space
Return Receipts
Security
Local Folders
Junk Settings
Disk Space
Outgoing Server (SMTP)

Outgoing Server (SMTP) Settings

When managing your identities you can use a server from this list by selecting
it as the Outgoing Server (SMTP), or you can use the default server from this

list by selecting "Use Default Server”.

i@ ultrafastwireless.com - mail.drlegick.com (Default) ]

Remove

| Set Default |

Description:

Server Mame:

Port:

User Mame:
Authentication method:

Account Actions h

Connection Security:

=not specified =
mail.drlegick.com
25

@ultrafastwireless.com
Passwaord, transmitted insecurely
Mone




8. Using the dropdown box for Authentication method choose Password, transmitted insecurely
9. Type your email address in the User Name box if not present already
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@ultrafastwireless.c...
Server Settings
Copies & Folders
Composition & Addressing
Junk Settings
Disk Space
Return Receipts
Security
Local Folders
Junk Settings
Disk Space
Outgoing Server (SMTP)

Outgoing Server (SMTP) Settings

SMIP Server o i s i o

Settings

Description:

Server Name:  mail.drlogick.com

Port: 255 Default: 587

Security and Authentication

Authentication method: [Password, transmitted insecurely v]

User Name: @ultrafastwireless.com

Account Actions )

| ok

| | cancel

10. Click OK and then click OK again and you are done



Windows Live Mail

1. Open Windows Live Mail
Click the blue dropdown in the top left corner
3. Go down to Options and choose @ Email accounts
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4. Highlight your mail account and click the Properties button

Accounts

Set up new email accounts or newsaroup subscriptions by clicking Add.
To make changes, export, or remove an account or subscription, select it first.

Mail -
‘a Uttrafastwireless (aaron) (Default

8. Accourt)

i_ . Microsoft Communities (Default

i

Account)

Set as Default

Contacts Directory v




5. Click on the Servers tab
6. Under Outgoing Mail Server there should be a checkmark for My server requires
authentication and then click the Settings button
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Ultrafastwireless” - ) Properties

Server Information

Incoming Mail Server

Email usemame:

Password:

Incoming mail (POP3):
Outgoing mail (SMTP):

My incoming mail serverisa | [Z8]3%! Server.

mail .drogick.com

mail driogick.com

(7 Log on using authenticated POP (APOP)

Rultrafastwireless.com

Remember password

@ Log on using cleartext authentication

() Log on using secure password authentication




7. The setting Use same settings as my incoming mail server is fine or you may enter your email
address and password manually if you wish
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Outgoing Mail Se_

ogon Information

@ Use same settings as my incoming mail server

X
® Log on using

Bccount name:

Password: [ Set as Default i

[ ] Log on using Secure Password Authentication

ok ][ Cancel ]

(7) Log on using secure password authentication
() Log on using authenticated POP (APOP)

Qutgoing Mail Server
My server requires authentication
A

A
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8. Click OK



9. Click on the Advanced tab and put a checkmark in the box underneath Incoming mail (POP3).
The port number should automatically change to 995
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"'.,_J Ultrafastwireless (aaron) Properties g

i ]

Server Port Numbers

Outgoing mail (SMTP): 25 \ Use Defautts ]

| This server requires a secure connection (SSL

Incoming mail (POP3): 935

This server requires a secure connection (SSL)

Server Timeouts

Shot T - long  1minute
Sending

[ Break apart messages larger than ED 3 KB
Delivery

Leave a copy of messages on server
[ Remove from server after t 757 77 ! dayls)
Remove from server when deleted from "Deleted tems’

Lok J[ Concel || soply

—
10. Click Apply and OK

11. Click Close and you are now done




